[Ipunoxenue 1

YTBepxKaeHO
npuka3 Ne oT

IHooxenune
0 CJIy:k0e MeIraluM yupeskIeHus: 00pa3oBaHus
«l'oMesbCKU TOCYAAPCTBEHHBbIN KOJJIEIK TOPrOBJIH U YCJIYI»

1. O0mue moJ10KeHusl.

1.1. OcHoBo#t Hacrosimiero Ilonoxenus o cnyxOe Menuauuu (naigee —
[Tonoxenune) n Cayx0b1 Menuanuu sBisitorcss Komexke Pecny6mmku bemapych 00
oOpazoBanuu u 3akoH Pecriyonuku benapyces «O meauarmm.

1.2. Hacrosimee Ilonoxenue omnpenenser OCHOBBI JEATEIbHOCTHU CIIYKObI
MEIMAlUU KOJUIe/XKa, KaK MPUOPUTETHOIO CIIOco0a yperyaupoBaHUs KOH(MIMKTOB
U CIOpPOB, BO3HUKIIKUX Yy YYACTHUKOB 00pa30BaTEIbHbIX OTHOLIEHUN MEXIy coO0M
U C UHBIMU JIMIIaMH, B TOM YHCJI€ TIPU MPOTUBONPABHOM MOBEACHUN O0YYaIOIINUXCS,
KaK y4aCTHMKOB OOpa30BaTeNIbHbIX OTHOUIEHUH, B TOCYJIAPCTBEHHOM YUPEXKICHUU
oOpazoBaHus «I 'OMeNbCKUN rOCYTapCTBEHHBIN KOJUIEIK TOPrOBIU U YCIyD» (Z1anee
— KOJIJIC]IXK).

1.3. Hacrosimiee Ilonoxenue sipnsiercs O€CCPOUHBIM U JEUCTBYET O OTMEHBI
€ro MPHUKa30M PYKOBOAUTENS yUpEKICHUS 00pa30oBaHus JIUOO 10 IPUHATHS HOBOTO
[TonoxeHus B cBsI3U ¢ U3BMEHEHUEM 3aKoHoAaTeNbcTBa PecniyOnuku benapych.

1.4. 1ns ueneit Hacrosimiero [TonoxxeHus UCHoIb3yOTCS CIIETYOIINUE TOHSTHS:

Konduukr (cnop) — cloXuBIIasiCs CUTyallus, B KOTOPOM OfHA U3 JABYX U
0ojiee y4YaCTHHKOB OOpa30OBaTENbHBIX OTHOLIEHUH CTPEMHUTCS 3aHATh JHOO
OTCTOSITh CBOIO TIO3MIIMIO, BBI3bIBAIOIIYIO PAa3HOIIACHS JIMOO HE COBMECTUMYIO WU
OPOTHUBOIIOJOKHYIO IO OTHOIICHHIO K IIpaBaM M HMHTEpecaMm JpYrol CTOPOHBI
(Ipyrux CTOpPOH).

Cayx06a wmenmanum (namee — Ciyx06a) — KoOJUIETHANBHBIA Opras,
paccMaTpuBarolMil  KOH(MIUKTH (CIIOpbl) HA OCHOBAHWM TOCTYNHUBIIEH U
NOJIydeHHOW HHGOPMALINK, TPUMEHSIONUN TICHUXO0JIOr0-IeJarorn4eckue MnpuéMsl,
IIporpamMMbl  yperyJMpOoBaHUs KOH(JIMKTOB (ciopoB) U MPaKTUKH
BOCCTaHOBUTENbHOW  Memuanuu. Ilpu  HeoOxomumoctn  Ciayxba  MOXKET
BOCIOJI30BaTbCA  yciIyramMd  Ipo(hecCHOHAIBHOTO MeauaTopa  LEHTpa
JPYECTBEHHOI'O OTHOLIEHUS K MOJPOCTKAM.



2. lles1u, 321241 ¥ NPUHLIMIBI JeATEJIbHOCTH CiyKObI

Hean CayxObi:

2.1.®opMupoBaHHE TCUXOJIOTHYECKOM KYJIBTYPbl MEXIY YYaCTHUKAMH
00pa3oBaTeNbHBIX OTHOIIEHUN B KOJIIEIKE;

2.2.'apmoHM3aMs MEXKIMYHOCTHBIX OTHOLICHMM MEXAYy YYaCTHUKAMH
00pa30BaTeNbHOrO MPoLIeCCa;

2.3.®opMUpPOBAHUE KOMMYHHUKATUBHBIX HAaBBIKOB, IPUBUTUE YYACTHHKAM
00pa3oBaTeNbHbIX OTHOIIEHWN ITUBUIM30BAHHBIX MHUPHBIX (JOPM YyperyIupOBaHUS
KOH(DJIMKTOB U pa3penieHus: CIOpOB B KOJUIEIXKE U 32 €ro MpeesiaMu;

2.4. PacnipocTpaHeHre cpenu OOyJarolIuXxcs, POIUTENeH M IeJarornuecKux
PaObOTHUKOB IIUBUIM30BAHHBIX (POPM pazpelieHust KOHPIUKTOB.

3. 3apauu CiaykO0bl.

3.1. Bocnuranue KyJbTypbl KOHCTPYKTUBHOT'O MTOBEJICHUS B KOH(JIUKTE;

3.2. OkxazaHMe IOMOIIM Yy4YaCTHUKaM 0O0pa30oBaTeIbHBIX OTHOIICHHH B
YPEeryJIupoBaHUU BO3HUKIIETO KOH(PIUKTA U Pa3peLICHUH CIIOpa;

3.3. IlpoBenenue mporpaMM BOCCTaHOBUTEIBLHOTO pa3pellieHus] KOH(IUKTOB
JUTSl YYaCTHUKOB CITOPOB, KOH(JIMKTOB M MPOTHUBOTIPABHBIX CUTYAIIHIA;

3.4. OOydeHue Y4YacTHHMKOB 0Opa30oBaTelbHBIX Oe30MacHbIM  (popmam
MOBE/ICHUS MPU YPETYINPOBAHUN KOH(IUKTOB U pa3peIIeHUH CIIOPOB U OCO3HAHUE
JIMYHOM Y TPAXKJAAHCKOW OTBETCTBEHHOCTH;

3.5. Ilpodunaktuka arpecCUBHBIX, acCOLMAJbHBIX MPOSBICHUN Cpeau
00yJaroImXCs;

3.6. Ilpodunaktuka npecTynieHui.

4. Illpunuuns! gestesbHOCTH CiryKOBI.

4.1. Tlpunuun A00pPOBOJBHOCTH, KOTOPHIM 3aKIIOYaeTCs B JOOPOBOJHHOM
y4acTUU CHOPSIUX (KOHQIUKTYIOUIMX) CTOPOH MPH yPEryJIHUpPOBAaHUH Pa3IMUHBIX
KOH(IUKTOB (CIIOPOB), UCTIOTHEHUS pelIeHU 1 pekomeHaamuii Ciryx0bl, ¢ yuéTom
UHTEPECOB CTOPOH, HO B PAMKAaX 3aKOHA;

4.2. IlpuHiun  KOH(PUAECHUHMAIBHOCTH, KOTOPBIM  3aKilO4yaeTcs B
HepazrnameHun  Ciyx00d M KOH(JIUKTYIOINIMMH CTOpOHaMH UH(pOpMAIIH,
CTaBIIEW HM3BECTHOM B IMpPOLIECCE YPETYJIUPOBAHUSA KOH(IIMKTA, 32 HCKIIOYCHHEM
uHdopMaIuu, ¢ pacIpoCTpaHEHUEM KOTOPOW COTJIACUIIUCh YYACTHUKU KOH(IMKTA
(criopa), a Takke HHGOPMAIIUHU O TOTOBSIIEMCS MTPECTYIUICHUN;

4.3. TlpuHIMI HEHTPATBbHOCTH, KOTOPBIM 3aKIIOYAETCS B OECIIPUCTPACTHOM
paccmorpenun  Ciy60i1  koHdaukra (cropa), B MpollecCCE KOTOPOro He
BBICKA3bIBAIOTCS OLIEHOYHBIE CYXACHUS O XapaKTepe M CIOXKHOCTH CaMoOro
KoHQuIMKTa (Cropa), €ro ydacTHUKax, o0 wuX JedcTBusix (Oe3aeicTBUM), HE
ONPEIENSAIOTCS UX BUHOBHOCTh WJIM HEBHHOBHOCTB, & OKAa3bIBA€TCA COJCHCTBUE B



CaMOCTOSITEIbHOM MOMCKE CIOCc00a yperyInpoBaHus KOH(IIMKTA (CIIopa) U BbIXOAA
U3 HETO.

5. Ilopsinok popmupoBanust Ciayx0bl.

5.1. Cnyx0a cocTouT H3 3amecTuTeNs aupekropa no YBP, mnenmarora-
IICUXOJIOTa, IeJarora COLMAJIBbHOIO, IMpenojaBaTeleld, oOywaronierocs —
PEICTABUTEINS KOJIJIEPKHOTO CAMOYTIPABIICHHUSL.

5.2. B cocraB CayxObl MOryT OBbITh JONYUIEHbl HHBIE YYAaCTHUKH
00pa3oBaTeNbHbIX OTHOIICHWM, HW3BSBHUBIINE KEJIAHWE Y4YacCTBOBaTh B paboTe
Cnyx051 (Kypatop, Mactep 11/0).

5.3. KomnemxHbIM MeAHaTOpOM MOXKET ObITh (pu3nueckoe JUIo (MMerolee
nejaroruyeckoe oOpa3oBaHME), a TakKe MpOoUIe/AlIee IOArOTOBKY B cdepe
Meauanuu, a0, mpouleaniee Kypchl MOBBIIICHHUS KBATU(PHUKAIIUN U NU3bSBUBIICE
KEJIAHHUE MPUHATH Y4acTHe B paboTe CiIy>XKObl MeAHAIUH.

5.4. OTBeTCTBEHHBI 3a pPabOTy CIIy»KObI JIFOOBIM JIOCTYIHBIM CIOCOOOM
(0OBbsABIIEHHE HA KypaTOPCKUX 4Yacax, POAUTENbCKUX COOpaHUsX, MEeAarornyecKux
COBETax, MHCTPYKTUBHO-METOJMYECKUX COBEUIAHMIX, MHPOpPMAIIHs Ha CTeHIaX, Ha
opuUIMaTLHOM CailiTe KoJUlepka W JPYyrux pecypcax) uHpopmupyer o pabote
CnyxObl, a Takke Habope B rpynmy Jjsi MHPOPMUPOBAHUS OOYYaIOUIUXCS 10
pa3peleHnio CHopoB (8occmano8umenbHble MeXHON02UU 8 00pazo8amenbHoll
cpeoe).

5.5. OTBeTcTBEHHBI 3a pabOTy CiIyX Obl MPOBOAMUT IO BBIIIEYKa3aHHOMY
HaIpaBJIeHUIO HH()OPMUPOBAHKE COTIIACHO PabOTe CITyKOBI METUAIUH.

5.6. O dbopmupoBanuu CciayXObl M3/Ia€TCs MPUKa3 Ha KajeHAapHbIM roja. B
Ciy4dae BBIOBITHSI KOTO-TM0O0 M3 4Kclia y4acTHUKOB Ciry»Obl IO pa3HbIM MPUYMHAM
yTBEpXKIaeTCs J1I000H ydacTHUK (cMm. 1. 5.3 TTonoxxenus).

5.7. Ilnan paboThl Ciayx)Obl MeIuanuu pa3MemaeTcss Ha WHPOPMAIMOHHOM
CTeHJe U O(UIIUATIEHOM CailiTe KOJIIeIKa.

6. Ilopsimok padorsl Ciry:KObI.

6.1. Uadopmanus o koHduukre (crope) mocrynaer B CiyxOy oT Jr000r0
y4acTHHUKA 00pa30BaTEIbHBIX OTHOIICHUH JIOOBIM JOCTYIHBIM CIIOCOOOM (JIMYHOE
obOpamenne K 1000My ydacTHUKY CiyKObI, THCbMEHHOE 3asBJICHHE B CBOOOTHOM
dbopme u Apyrue crocooml.

6.2. C momeHnTa noctyrmieHus nadopmanun Ciyx0a B Te€YEHHE OJHOTO JTHS
IPOBOJUT TPEABApUTENIbHOE OOCYXJIeHue Mexay ydacTHukamu CiryKObl
(mocpeacTBOM 3aceqaHuil, Tene(OHHBIX MEPErOBOPOB, MEPEMUCKHU MO IJIEKTPOHHOM
MOYTE U IPYTHE).

6.3.  OO6paienue odpopmisiercst B BUie 3anucu B JKypHazie ¢ mociaeayonmm
3alOJTHEHUEM PETUCTpalnOHHOW KapToukd. CTopoHbl KOHGIHMKTa (Cropa)



M3BELIAIOTCS O MPUHATOM PEIIEHUH JIIOOBIM JTOCTYIHBIM CIIOcOO0OM (1o TenedoHy,
AJIEKTPOHHOM MOYTE, TUCbMEHHO U T.J1.).

6.4. Ilpu OTCYTCTBMM FOTOBHOCTH CTOPOH KOH(IUKTA (CIIOpa) y4acTBOBAThH
B COBMECTHOM BCTpeye NMporpaMMa yperyJupoBaHus KOHQIIUKTA (cropa), BKIOYaeT
B ce0sl JOMOJIHUTEIbHBIE WHAMBHAyaIbHbIE BCTpeuyHn (Oecenbl) C OTHOW WM
HECKOJBKUMH CTOPOHAMH KOH(IIMKTA (CTIOpa).

6.5. Bo Bpems coBmecTHOW BcTpeun Ciyx0a COACHCTBYET CTOpPOHAM
KOHQIMKTa (Cropa) B CaMOCTOSITENIbHOM IOMCKE croco0a yperyJinpoBaHUs
KOH(pIUKTa (criopa) U BbIXOJA U3 HEro, B (POPMUPOBAHUM PEILIECHUS, OCHOBAHHOIO
Ha TMOHMCKe OOIIEero MHTEepeca, Ha JOTOBOPEHHOCTSIX, OTPAXKAIOIIUX HHTEPECHl U
MOTPEOHOCTH CTOPOH KOH(IIMKTA (Criopa).

6.6.  BripaboranHoe croponamu pemeHue odopmisiercs Cyx0oii B
NMUCbMEHHOHU (popme (perucTpanMoHHAs KApTOYKa (IPUMUPHUTEIbHBI 10r0BOP,
Jaajiee - KaTo4ka). B kapTouke MOryT MMETh MECTO, B YACTHOCTH, CIEAYIOIINE
IpPUMEPHBIC PE3yJbTaThl TMPUMEHEHHUsS TPOrpaMMbl pa3pelieHus KOH(IIMKTa
(criopa):

- BOCCTAHOBJICHHME MHUPOIOPAIKA, CYLIECTBOBABIIETO J0 KOH(IUKTHOIO
(criopHOT0) COOBITHS, B TOM YHUCJE IyTEM B3aUMHBIX WJIA OJHOCTOPOHHUX
W3BUHEHUH, YCTYIIOK, AESTEIbHOIO pACKasTHUS;

- OCO3HAHME W TPUHITHE Y4YaCTHUKAMH KOH(IMKTA (Cropa) pe3yibTaToB
aHaju3a MPUYMH U MOTHUBOB, KOTOPbIE CTadd MOOYAMTEbHBIM HMITYJIbCOM JIJIS
MOCTyIKa (ACHCTBUA), CIPOBOIMPOBABIIETO KOH(MIUKT (COp), C ILEIbI0 UX HE
MOBTOPEHUS U NMPETyIPEKIACHUS;

- TmpuoOpeTeHHe YyYacTHHUKaMHd KOHGIUKTAa (Crmopa) OmNbITa CONCHUCTBUS
IPUMUPEHUIO, MMyOJIUYHOTO OOMEHAa MHEHUSIMH, BIICUATICHUSIMHU, MEKIUNYHOCTHON
KOMMYHUKAIUU, BEACHUS AUCKYCCUM M JPYTUX HABBIKOB, CIOCOOCTBYIOIIUX B
MOCJIETYIONIUX CUTYaIUsIX BBIXOAY 0e3 KoH(puKTa (criopa);

- TPOTOKOJBI, OOpallleHus, MHCbMa, CTEHOTPAaMMbl W JIPYyTrU€ JIOKYMEHTBI
Cmy>xObl XpaHATCS B OTACIbHOM MecTe (B mKady), pacrosioXEHHOM B KaOWHETE
nejarora-rncuxosora.

7. Otuer Cury:k0b1 IPUMHUPEHUS.

7.1. OtBetrcTBeHHBI 3a pabory CiyxObl He mo3aHee 30 HIOHA KaKJIOro
y4eOHOI'0 rojila COCTaBJSET M NMPENOCTABISET JUPEKTOPY M MEACOBETY KOJUIEIkKa
otueT Ciyk0b1 00 001X pe3yibTaTax padoThl 3a TOJI.

7.2. Otyer CnykObl MNpEACTaBISIET COO0ON CTATUCTUYECKHE CBEACHUS O
KOJIMYECTBE:

noctynuBiux B Cityxk0y oOpanienuil (MHpopManun),

paccmotpeHHbIX Ciry)00ii oOpamenuii (MHGOpMAaIIim),



NPUHATBHIX ~ pEHIeHUH  (3aKIIOUEHHBIX ~ MEAUATUBHBIX  COIJIAIICHUH,
MPUMUPHUTEIBHBIX JOTOBOPOB).

Ha ycmotpenue orBerctBeHHOro Cimy»0bl B OTYET MOTYT BXOAHWTH KpaTKUE
OMHCaHUsl MPUMEPOB oOpalieHuit (MHpopMaluu) ¢ U3MEHEHHUEM IEePCOHAIbHBIX
JAaHHBIX, & WMEHHO (amMWwink, WMEHH W OTYeCTBA OOPATHBIIMXCS, a TaKKe
OMUCAaHUsI COTJIACOBAHHBIX CTOPOHAMHM PEIICHHH IO HUM.

3aM. nupekropa o YBP O.H. IlnbimeBckas



